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From the MD’s Desk

This October, | would like to extend my heartfelt appreciation to our
Housekeeping Team across all properties.

Your dedication, discipline, and eye for detail have truly set the
benchmark for excellence. Be it maintaining spotless rooms, ensuring
hygiene in common areas, or creating a welcoming atmosphere for
our guests, your efforts often go unnoticed but never unvalued.

Housekeeping is the backbone of hospitality, and your commitment
ensures that every guest who walks through our doors experiences
comfort and care. | am proud of the standards you uphold and the
consistency you bring to our brand.

Let us continue to work together in raising the bar for guest
satisfaction and making Bergamont Hotels synonymous with warmth,
cleanliness, and perfection.

With gratitude,

M. Nadarajan
Managing Director
Bergamont Hotels
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Bergamont Hotels 12th Anniversary
Celebration

Bergamont Hotels proudly celebrated
its 12th Anniversary on September
2nd, 2025. Over the past 11 years,
Bergamont has grown into a trusted
name in hospitality, known for
excellence, warmth, and personalized
service.

The anniversary was marked with
gratitude to our dedicated team,
valued guests, and partners who have
been an integral part of this journey.
With every milestone, we continue to
reaffirm our commitment to creating
memorable experiences and setting
new benchmarks in hospitality.

Here’s to many more years of growth,
innovation, and success together!




¥ BERGAMONT

H O TE LS

October 2025

NEWSLETTER

Housekeeping Day Celebration at
Bergamont Hotels

Housekeeping Day was celebrated with great enthusiasm across all Bergamont
properties. The event highlighted the hard work and dedication of our
housekeeping teams, who play a vital role in ensuring a clean, comfortable, and
welcoming environment for our guests.

Fun activities, competitions, and team engagements were organized to recognize
their efforts and boost team spirit. The celebration was not only a token of
appreciation but also a reminder that housekeeping is the backbone of our
hospitality.

We extend our heartfelt gratitude to all our housekeeping heroes for their
commitment and excellence in maintaining Bergamont’s standards.
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Celebrating International Housekeeping Day

Celebrating
International Housekeeping
Week
September 2025

Dear Guest,

This week, we are International i

Week to honor the dedication of our Housekeeping Team
who work tirelessly to make your stay clean, comfortable,
and memorable.

We would be delighted if you could take a moment to
share a few words of appreciation or encouragement for

our housekeeping associates. Your kind feedback will
mean a lot to them.

Please write your note below:
The oo o wery cloan & tidy The Space ema

Sy g e desu o vy prospt Lo ey
3 el phlt Keep b up s

Thank you for being a part of this special eelebration.
Your message will be shared with our team 1o make them
feel proud of their hard work.

Hotel Chola Dynasty

Your words of kindness inspire our team every day

3 BERGAMONT
WINNER'S CERTIFICATE

Campleted the bed-mal
Housekeeping Week in 3
place.

3 BERGAMONT
WINNER'S CERTIFICATE

Completed the bed-making competition during International
Housekeeping Week in 3 minutes and 11 seconds, securing first
place.

at Bergamont Hotels

At Bergamont Hotels, we take pride in recognizing the
dedication and hard work of our Housekeeping Team, who
ensure that every guest enjoys a clean, comfortable, and
memorable stay.

As part of International Housekeeping Day 2025, our
properties organized special activities to honor their tireless
efforts. Guests enthusiastically shared heartfelt appreciation
for the spotless rooms and prompt service, making the
celebration even more meaningful.

Adding to the excitement, a bed-making competition was held
across the teams. The challenge showcased the speed, skill,
and precision of our associates. We are proud to announce the
winners:

¥ Ms. Maheshwari - Completed the task in 3 minutes 11
seconds, securing First Place.

® Mr. Satyam - Matched the winning time of 3 minutes 11
seconds, also securing First Place.

These achievements highlight the talent, discipline, and
teamwork of our Housekeeping Department. Their
commitment continues to inspire us every day.

‘#+ At Bergamont, we believe true hospitality begins with a
clean room and a warm heart.
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Renowned Playback Singer Unni Menon at ASR
Parklane

We were delighted to host the legendary playback singer Unni Menon at ASR Parklane - A
Bergamont Property. Known for his soulful voice and timeless melodies, Mr. Menon
graced our property with his presence and appreciated the warm hospitality extended to
him.

He expressed that he had a comfortable and memorable stay, enjoying the services and
ambiance that reflect the true spirit of Bergamont Hotels.

At Bergamont, we take pride in creating experiences that leave lasting impressions, and
hosting an artist of his stature was indeed an honor.
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Celebrity Guest at Alps Residency — Bergamont

We were delighted to host Tamil
Actor and Director [Mr. Cheran at
Alps Residency, Krishnagiri, a
proud property of Bergamont
Hotels.

The actor appreciated the warm
hospitality, seamless service, and
welcoming atmosphere of our
hotel. Our team members had the
privilege of interacting with him
and capturing memorable
moments during his stay.

At Bergamont Hotels, we continue
to take pride in delivering
exceptional guest experiences that
leave lasting impressions —
whether for our regular guests or
special celebrity visitors.
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