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A Unit of Corral hospitality Pvt. Ltd.


We follow strict COVID-19 protocols at our premises and request your co-operation to make your stay safe and comfortable in all respects. 

Protocols for International visitors: 

· Please share flight details of previously visited countries in the past two weeks
· Recommended to download the Aarogya Setu App
· We request you to close all main documentation online as much as possible for limited interaction at check-in time


 Protocols for Indian visitors: 

· Please share flight details of previously visited countries in the past two weeks
· Recommended to download the Aarogya Setu App
· We request you to close all main documentation online as much as possible for limited interaction at check-in time


Sanitization and Safety on Premises:

· Please note we conduct thermal screening for all guests, and would be referring guests with temperature above 99 degrees Celsius to a nearby hospital. We would be denying entry to such guests as well.
· All luggage and personal items will be disinfected prior to check-in for your safety.
· We request you to wear a mask in all public areas at all times. Masks and sanitizers are available at the entrance and Front Desk. 
· We are happy to assist guests with health issues and respiratory concerns in availing medical aid.





Room Safety and Sanitization :
· All rooms are sanitized at regular intervals and prior to check-in. We request your co-operation in the same.
· Newspapers are not being delivered due to safety reasons, but e-papers will be made available through WhatsApp etc.
· Laundry, room service are available with sanitization SOP’s in place
· Room linen to be changed once in two days or ONLY on request; no turn down services are currently available to facilitate minimal contact.
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Lounge:
· We have reduced seating to comply with social distancing norms, so lease do book your table in advance. 
· We will notify you when your table is ready to avoid over crowding
· Sanitizers for hands, and swabs for mobile phones and credit cards are available 
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