How much Automation is
Too much Automation?
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e Guests were greeted e Guests check in with
by name their phones
e Staff picked up on e Interactions are
non-verbal cues minimal
e Moments of delight e Personal touches are
happened naturally missing
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Let tech handle the routine: Room info, directions,
passwords

Free up your team for real moments: Conversations,
surprises, thoughtful gesture.

Design smooth human hand-offs: Know when to

switch from digital to personal
—

Want to bring the human touch back to your hotel journey?
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